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1. 3araabna indopmanis
Ile#t nmoxyment (mami - [IpaBuna), 3aTBep/KEHUN HAaKa30M JIHUPEKTOpa
TomapuctBa 3 obmexenoro BiamoBimansHicTIO «CI EC I JIAB» (mami —
[TinmpuemcTBo) Big 16.12.2025 Ne65-om1 TIpo 3arBepmxenus [IpaBun
nepeOyBaHHsI MMALIE€HTIB Ta 1HIIKUX BiABIAYBauiB y iarnoctuunomy nentpi TOB
«CI EC JII JIABb» 1 € HOpMaTUBHUM JOKYMEHTOM, SIKHI pEriiaMeHTy€e MpaBuiia
nepeOyBaHHs MAlllEHTIB Ta 1HIIMX BlABIAYBadiB y J[larHOCTUYHOMY LIEHTpI
TOB «CI EC I JIAb» (mam — Hiarnoctuunuii neHtp ado JI11).
[IpaBuna nepeOyBanns marieHTiB y JL po3poOnenHi BinmoBigHO 10 3aKOHIB
Ykpainn «OCHOBHM 3aKOHOJABCTBAa YKpaiHU IMPO OXOPOHY 370poB’s», «IIpo
3aXMCT TpaB CHokuBauiBy, «IIpo sileH3yBaHHS MEBHUX BHJIIB TOCHOIAPCHKOI
JisIbHOCTI», JIIEH31MHUX YMOB MPOBAKEHHS TOCHOAAPCHKOI TISIBHOCTI 3
MEIUYHOI ITPAKTUKMU.
[IpaBuna € oprasi3aliiHO-NPAaBOBUM JIOKYMEHTOM, SIKHA pPErjJaMeHTY€
MOBEIHKY Mali€eHTiB (X 3aKOHHUX MPEICTaBHUKIB) Ta BiABIMyBaviB y Ll npu
OTPMMAaHHI MEJIWYHUX TIOCIIYT, a TAKOX IHIN THUTAHHS, SKI BUHUKAIOTh MIXK
yYaCHUKaMHU MPABOBITHOCUH — MAIIEHTOM Ta J[1arHOCTUYHHUM IICHTPOM.
i ITpaBuna nmpu3HayueHi 151 O3HAHOMIICHHSI Y MICIISIX TiepeOyBaHHS IMalli€HTIB,
iX 3aKOHHUX TMpPEACTABHUKIB, BiABiAYyBauiB [[ilarHOCTUYHOTO WLEHTPY K
aBTeHTUYHA 1HOpMAaIliiiHAa KOMIS KOHTPOJBHOTO EK3EMIUIIPY JTOKYMEHTY,
3aTBEPIKEHOT0 HAKa30M JIUPEKTOPA.
[TpaButa po3po06JieHi 3 METOO peati3allii Mpap Mari€HTiB, CTBOPEHHS HANO1IBII
CIPUSATIIMBUX YMOB JIJISl HAJAaHHS 1M SIKICHUX MEIMYHUX MOCIYT, 3a0e3MeUeHHs
Oe3neku oci0 mpu BiABIAYBaHHI J[1arHOCTMYHOTO IIEHTPY Ta AOTPUMAHHS
BCTAHOBJICHOTO TOPSAKY B mpuMiteHHs X J[L] Ta BimokpeMIeHuX BiIiJICHb.
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2.1.

i IIpaBuna nmomuprorOThes 06€3 BUKIIOUEHHS Ha BCIX MAIIEHTIB, X 3aKOHHHUX
IpeACTaBHUKIB Ta BIJ[B1IyBayiB, K1 3BepHYJIUCS 10 J[1arHOCTHYHOTO IIEHTPY, Ta
€ 000B’SI3KOBUMHU J1JI1 BAKOHAHHSI.

JliarHOCTUYHUHN TIEHTP Ta WOT0 BIAOKPEMJICHI MiIPO3IUTH HAIAI0Th MEIUYHI
MoCIyTH (a2 TaKoX OOCIyTOBYBAaHHSI HACEJIEHHS y paMKaX YKJIaJICHHUX YToX 3
HamionansHoto ciyx00r0 310poB’st Ykpainu (mami - HC3Y) na wamanHs
MEIMYHUX MOCIYT) y IH1 1 TOAMHU, BCTAHOBIIEH1 AJIMIHICTpAIlI€TO.

[Ipuitom mnarfieHTiB BigOyBaeThcsi y JllarHOCTUYHOMY IIEHTpPI Ta MOro
BIJIOKPEMJICHUX BUIIUICHHSX 3T1IHO 3 BCTAHOBJICHHM T'padiKoM 3a aapecaMu
HaJaHUMHM Ha caiTi https://www.csdlab.ua/.

[Inan pyxy 1 aapeca HaWOMMKYOTO YKPUTTS HA BUIAJIOK MOBITPSHOT TPUBOTU
3HaXOJUThCs y npuminieHHax 1] ta Horo BiiokpeMIeHUX BIIIIJICHHSX.
Pesynbpratn n1abopaTOpHUX MOCHIIXKEHb, JIarHOCTUYHI 1 KOHCYJIBTaTUBHI
BHCHOBKH IHIIIUX MEAUYHUX 3aKJIaJ1B 000B’SI3KOBO MPUUMAIOTHCS IO YBaru, ajie
HE MOXYTh CIyTryBaTW OCHOBOIO JJiA BUJAyl OyAb-SKUX BUIIB 3aKIIOUCHHS
crremiamicramu JL1.

OTpuMaHHS pe3yJbTaTiB JOCTIHKEHHS, TaTOJIOTOTICTOJOTIYHIX BUCHOBKIB iX
3aMOBHHUKaMH a00 IHIIUX JOAATKOBHX IMOCTYT J[1arHOCTMYHOTO IEHTPY MOXKE
OyTH 3I1HCHEHO TUIBKM MICHA MIATBEPIKEHHS iX TOTOBHOCTI 1 TNEPEBIPKU
BHKOHABYMM TiepcoHasoM [lianmpruemcTna.

Jl1arHOCTUYHUM LIEHTP HE HAJIa€ MAIIEHTY MICIsl TPOXOHKEHHS J1a00paTOPHOTO
0o0cTe)XKeHHST 00OB’SI3KOBOTO TPH3HAYCHHS JIIKyBaHHA. PexkoMenmarii 11010
JTKYBaHHS HAJAIOTHhCS BUKIIOYHO MPU KOHCYJbTAIlll Y MpOdUILHOTO JIKaps -
crieriaicra.

VY Bumajkax HarpaBJICHHs MAIlIEHTA B 1HII JIKYBaJIbHI 3aKJIaIA AJISI HACTYITHOT'O
oOcrexenHs, /Il He NpPOBOAUTH MOBEPHEHHA BAapPTOCTI 3a JaOOpPaTOpHI
JTOCHTIDKeHHST a00 HaJaHi KOHCYJbTaIll croemiainictaMu J{iarHOCTUYHOTO
IIEHTPY.

He pexomenmyetbcs 3amumiatu 1iHHI pedl y JIII Ta/abo BimokpemieHOMY
BIIIITIEHH], Y pa3i ix BTpaTu [liAnpueMcTBO BIAMOBIIATLHOCTI HE HECE.

2. Ilopsinok mpuiiomMy Nali€HTIB
KoopaunariitHy po0GOTy mnpu 3BEpHEHHI TMAaIll€HTIB Ta iX MNPEICTaBHUKIB
3abesneuye Tenedonnuit neHtp IligmpueMcTBa Ta BITOKpEMJICH1 BiJJILJICHHS
(;1aboparopui odicu) AL, axi BUKOHYIOTh (QPYHKIIITi pO3MOALTY MALIEHTIB MIX
JOKAIisIMU  HAJaHHS MEAWYHUX TIOCTYT, a TaKOoX HaJaloTh JOBIJAKOBY
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2.8.
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iHpopMariito (oTpuMmaHHs TonepeAHbOI 1HGOpMaIll Mpo JOKaIii HaJaaHHS
MEUYHHX MOCIYT, FTOAUHHA POOOTH Ta MEpeiK 1 yMOBU HaJaHHS MOCIYT).
Bizutu 10 /{1arHOCTHYHOTO IIEHTPY 3A1MCHIOIOTHCS B JH1 1 TOJAMHHU, BCTAHOBJIEHI
Anminictpaniero. IIpo pobGoty Ll 1 BimoKpemyIeHHX BIIIUIEHb MOXKHA
Ti3HATHCHh dYepe3 calT https://www.csdlab.ua/, tenmedonnuit meHTp Ta y
npariBaukiB JI1] Ta/abo BimokpeMIeHUX BIIIIJICHb.

JliarHOCTUYHUN TIEHTP HAJAa€ MEIW4YHI TOCIyTH y cdepi TrocmomaapchKoi
JUSITBHOCTI, Jinen30Banoi MO3 Ykpainu.

[TarieHTiB OOCIYTOBYIOThH B MOPSAKY 3arajibHOI YEPTH, 32 BUHSATKOM Iall1€HTIB,
SK1 MalOTh MPABO HA TI03a4eproBe 0OCIyrOBYBaHHS, Ta MAII€HTIB 32 TPOrPAMOIO
MEJMYHUX TapaHTiH, K1 00CITYTrOBYIOTHCA B MOPSAKY €JIEKTPOHHOT YEPTH.
[TamieHT MOKe OTpUMATH MONEPETHIO 1H(OPMAILLiFO PO MEPETIK MOCTYT 1 YMOBH
00CIIyroByBaHHsI, BAPTICTh MOCIYT, MOPSAIOK OIJIATH Ta 1HIIE Y CIIBPOOITHUKIB
tenedonnoro neHtpy (ten. 0 800 33 00 75), y nepconany /L1 1 BiokpemieHnX
BIJIJIJICHB, a TAKOXX Ha caiTi https://www.csdlab.ua/.

HemnoBHOMITHIM [ITSM MEIU4YHI Ta KOHCYJBTATHUBHI IOCIYTH HAJAIOTh Y
IPUCYTHOCTI OaThKIB 200 3aKOHHUX PE/ICTABHUKIB.

[TamienT (¥loro 3aKOHHWUW TIPENCTABHUK), SKUWA 3BepHYyBcs 10 JL[ abo
BIJIOKPEMJICHOTO  BIJIIJIEHHS, O0OOB’si3k0BO  3amoBHIOE  «IH(opMoBaHy
JTOOpPOBUIBHY 3T0Jly Ha OTPUMAaHHS IMOCIYT 3 OXOPOHU 370pOB’S Ta 0OpOOKY
NEepPCOHANIbHUX  JaHux» (mami — IagopmoBana 3roga). 3amoBHEHHS
IndopmoBanoi 3romu  3AIMCHIOETBCA Yy TMPUCYTHOCTI  BIAMOBIJATBHOTO
nepconany [lianpuemcrna.

[lin wac odopmiieHHS 3aMOBJICHHS Ha MEAWYHE OOCIYrOBYBAaHHS MAIlIEHT
MOBUHEH YITKO BKa3aTH TMOCAYry abo TMOCIyrd, $KI BIH 3aMOBJSE, Y
npotuiiexHomy Bunaaky /(L] mae nmpaBo BIIMOBUTH HOMY B HaJaHHI NOCTYTH/
TIOCTTYT.

VY pa3i 3aMOBJICHHS HaJaHHS KOHCYJbTAllIMHUX MOCTYT MAIliEHT Ma€ MPUNUTH Y
MpU3HAYEHUHN JIeHb 1 9ac. SIKMI0 marieHT He B 3MO31 MPUNTH B MPU3HAYCHHIMA
yac/lneHb, y pa3l HEOOXITHOCTI CKacyBaHHS caMoro BI3UTy a0o 3MiHU
MIPU3HAYEHOTO Yacy BI3UTY, MAIlIEHTY PEKOMEHJIOBAHO 3aBUYACHO IMOTEPEIUTU
TenedoHHUI MeHTp abo BiAMOBinaNbHUX cHiBpoOiTHUKIB [I11.

Y pasi, AKIIO0 MAami€eHT He 3 SBUBCA Ha KOHCYJIbTATUBHUH TPUHOM Y
npu3HayeHu yac 0e3 momepekeHHs a0o 3ami3HUBCS Oulblue, HDK Ha 15
XBUJIMH, HaJaHHSI KOHCYJBTATHBHOI IIOCIYTH MOXE OYTH CKacoBaHO i
NEePEHECEeHO Ha IHIIHKM Yac/aary.
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2.15.

VY pazi, fAKIIO Mami€eHT 3amucaHuid Ha TPUHOM 1 YCBIIOMIIIOE, IO Yepes
OTOJIONICHY TOBITPSHY TPUBOTY HE 3MoOke BYacHO mpuOytu go L[ Ta/abo
BIJIOKPEMJICHOTO BiJIIJICHHS, HOMY HEOOX1JHO 3aBUacHO 3arelie(poHyBaTH 0
teneonnoro 1eHTpy (ten. 0 800 33 00 75), axuil GyHKIIIOHYE HE3AIEKHO Bl
MOBITPSIHUX TPUBOT. Y TeneOHHOMY pPEXKHMI TMalllEHT Ma€ MOMKIUBICTh
nepeHecTy abo y3rouTH HOBHUH Yac Bi3UTY.

VY pa3i HemepembauyBaHOI BiJICYTHOCTI KOHCYJIbTyrouoro cmeriamicta JIIT i
IHIIMX ~ HAJA3BUYAWHUX OOCTaBUH, TMpAIliBHUKU TeJIe()OHHOTO  IEHTPY
[linmpuemMcTBa MOMNEPEIKAIOTh MPO 1€ TMalll€EHTa MPU MEepUIid MOXKIUBOCTI 3a
KOHTaKTHUM TellepoHOM, sikuii OyB BKa3aHWM MallieHTOM a00 MOro 3aKOHHUM
npenctaBHUKOM. [Ipu miboMy, 3a Oa)kaHHSIM MAIli€HTA, 3aliC MEPEHOCUTHCS Ha
1HIIMH, 3pyYHUH 1JIs NALI€HTa Yac.

Koncynbrailisi aHTJIOMOBHUX MAIli€HTIB B1JIOYBA€ThCS 3a y4acTl Mepekiagada y
BUIIAJIKY, KOJIU KOHCYJIbTAlllHUN JIIKAp HE BOJIOJII€ 1IHO3EMHOIO MOBOIO. Bubip
1 oprasizailisi y4acTi nepekiajadya € BIINOBIJAIBHICTIO MaIlieHTa (IOBIPEHUX
foro ocib, 3akoHHUX mpeactaBHukiB). [l He Hamae mociyr 3 mepekianxy
KOHCYJIbTAIIIH.

VY pa3i HeoOX1HOCTI, OB’ SI3aHOI0 3 METMYHUM OOCITyTOBYBAHHSIM 1y BUTIA/IKAX,
nependadyeHuXx YMHHUM 3aKOHOJABCTBOM, IS iAeHTH(IKalii ocoldu 1 s
BEJICHHS MEIUYHOI JIOKYMEHTAIlli Mali€eHT 3000B’S3aHUM HaIaTH JOKYMEHT,
SIKUW MOCBIAYY€ HOTO 0CO0Y.

3a 3anmuTOM MaIieHT 30008’ sI3aHU HaJlaBaTH JOCTOBIPHY 1H(OpMAITito PO CTaH
CBOTO 3JI0pPOB’S (HAIpaBJEHHS, BUIUCKA 3 MEIWYHOI KapTKH, PE3yJIbTaTu
yJIBTPA3BYKOBOTO  JOCTIDKCHHS, KOMITIOTEpHOI ToMorpadii, MarHiTHO-
pe30HaHCHOT ToMOrpadii TOIIO).

JL Ta/abo BimokpemieHi BiaauieHHs J[I[ Ta iX mpaimiBHUKM HE HECYTh
BIJIMOBIAAJILHOCTI 3a TPaBMH, IHINI TONMIKOMKEHHS OTPHUMAaHI TMallieHTaMu,
IHIIMMU BiJIBllyBayaMu, B TOMY YHCJII MJIOJITHIMU 0CO0aMH, B MPUMIILIEHHI
JI1 ta/a6o Bimokpemuenux BimaineHusx L] ta/abo nmpuOyauHKOBIN TepUTOPii
4yepe3 BIACHY HeoOepexHICTh Ta/abo HemdamicTh. BiamoBiganpHICTH 3a
notpuManHs 1uXx [IpaBui, a Takox 3a TOTPUMaHHS MPABUIT 0E3MEKN MAJIOTITHIX
namienTiB, BigBimyBadiB J[I[ Ta/abo Bimokpemsenux BigauieHs J[I[ HecyTsh
3aKOHHI MPEICTaBHUKU  MAJIOMITHIX 0cCi0, 1HIII 0coOM —  HECYyTh
BIJIMOBIJANBHICT, 3a JOoTpuMaHHs 1ux IlpaBun Ta mnpaBun Oe3neku —
CaMOCTIMHO. 3aKOHHI MPEICTABHUKU MaJIOJITHIX 0Ci0 3000B’s13aH1 CIIIJIKYBaTH
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3.2.

3.3.

3.4.

3.5.

3.6.

3a 0E3MEKOI0 MAJIONITHIX 0Ci0, SIKMX BOHHU CyNpoBOkyroTh y Il Ta/abo
BijlokpemiieH1 BijyaiaeHHs JIL1.

[TinmpueMcTBO HE HEce BIAMOBIIAJBHOCTI 3a HEJOTPUMAHHS MAIllEHTaMHU Ta
BiJIBilyBa4aMy MpaBWJI MOBEIIHKU MiJ yac curHany «lloBiTpsiHa TpuBOra» Ta
MO>KJIMB1 HETaTUBHI HACIIIJIKH, 110 MOYKYTh BUHUKHYTH B 3B’ SI3KY 3 ITHM.

3. IlepeOyBanHs y /liarHOCTHYHOMY LEHTPi
[TamienT, sxwmit 3aimoB g0 JII[ abo BigoKpeMJIEHOTO BiIIUICHHS, 3a
HEOOX1THOCT1 JOTPUMAHHS BUMOT J10 IHPEKIIIMHOT O€3MeKH MOBUHEH HASTHYTU
MEJIMYHY MAacKy, y OCIHHbO-3UMOBHH Tepioji, 3000B’s3aHUN 3HATH BEpPXHIU
OJISIT, 3AJMINUTH BEIWKI Baji3u ab0 3ropTKH, B OCIHHBO-3UMOBHM TIEpPioj
J0JIATKOBO OJSITHYTH OAaX1IH, SIKIIO 1X BUJIAIOTh MPU BXO/I.
[Ipu 3amucyBaHHI Ha BCl BUAM MEAMYHUX MOCAYr J[1arHOCTUYHOrO LEHTPY
MAIlIEHT Ma€ 3BEPHYTHUCS JI0 TIEPCOHATY PEECTPATypH. SIKIIIO MaIli€HT MPUIIIIOB
no JIII Bmepie, mepcoHan 3aloOBHIOE €JIEKTPOHHY 1H(OpMaIiiHy KapTy, A€
OynyThb BimoOpakeHi Bcl ocoOucTi AaHi nmamienta. Ha mpoxanns nepconany JIL1
Mali€eHT Ma€e HaJaTH TacropT abo 1HIIUKM TOKYMEHT, 1110 MIATBEPIKY€E 0CO0y.
Yac nouarky HaJaHHS MEAUYHOI IOCIIYTH, a TAKOK KOHCYJIbTATUBHUN ITPUAOM
cnenianicta /L] Mmoxxe kopuryBaTucs 13 orjsiAy Ha Te, 10 Yy BCiX MallI€HTIB Pi3HI
npobsiemu Ta narojorii. KoHcyapTyBaHHs malieHTa abo B3SITTS 010J0T1YHOTO
Marepialy MOXYTh TPHBATH IOHAJA 3alJTAHOBAHWHA dYac, TOMY HACTYITHHMA
IPUIOM MOXE PO3MOYaTUCh TI3HIIIIE.
Bci mani nmaGopatopHUX JIOCTIKEHb, a TaKOX IaTOJOrOriCTOJOTTYHUN
BHCHOBOK 1 pEKOMEHaIlli 3aHOCAThCA 10 1H(POPMAIIHOI KapTH TMalli€HTa.
Indopmariitai kaptu € BiaacHictio 11 1 36epiratotbes y Ll y BcTanoBICHUM
3aKOHOJIAaBUO CTPOK (MPOTAroM oOCIyroByBaHHs mauieHta 1 me 10 pokis).
Pesynbratn nabopaTOpHUX MAOCHIIKEHb MAI[lEHTH OTPUMYIOTH Y BHUIJISIAIL
MEIUYHOro BUCHOBKY. [loBHa Bumucka 3 1HQOpPMaLIMHOI KapTH MOXKe
BHJIaBATHCS MAIIEHTOB1 HA BUMOTY 3a 3asIBOIO.
JHlo3BomsieTbest  (POTO- Ta Bif€O-3MOMKA TMAIIEHTOM BJIACHUX JOKYMEHTIB,
pe3ybTaTIB BIACHUX JOCIIKEHb NUITXOM (PoTo-/Bimeodikcarlii Ha BIacCHUI
TenedoH.
3abopoHena Qoto- Ta Bigeo3Momka marieHTaMu  (iX ~ 3aKOHHUMU
NpelCTaBHUKAMU), BIJABIIyBayaMu Yy Oylb-SIKOMY BHMaJAKy: BHYTPILIHIX
NpUMIILIEHb, pearceHTiB, 1HGOPMAIIMHUX CHUCTEM, IHIIUX TIAIIEHTIB,
JIOKYMEHTAIIl1, a TaKOK MEIUYHOTO MEePCOHAy y pa3l iX He3rou 31 3MOMKOIO 3
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METOI0 30€epeKeHHS KOMEpIIMHOI 1 JiKapchKoi (MEIU4YHOI) TaEMHHUIIL,
IPUBATHOCTI, O€3MEKHU 3/I0POB S Ta OCOOUCTOTO KUTTSL.

3.7. ®oro- Ta Bimeo3iioMKa TPOQEeCIHHO KaMepolo J03BOJSETHCS JHIIE 3a
MoTmepeHIM MTUCHMOBHM 3aIIMCOM Y pa3i Horo moroxeHHs aaminictpariero 1]
Ta TIPOBOJUTHLCS y TOTOHKCHUHM Yac 1 aTy Y MPUCYTHOCTI YIOBHOBAKEHOTO
cniBpo6OiTHuka I[lignpuemcTsa.

3.8. TlamienT (BiABiAyBa4/3aKOHHUI MPEACTABHUK ), SIKUW 3HAXOUTHCS HAa TEPUTOPIT
(npumimennsx) JI1l abo BimokpeMiieHUX BiIILJIEHb, TOBUHEH I00PO3UUIUBO T
3 MOBAarol0 CTABUTHUCS JO0 TIEPCOHATy Ta BIJBIAYyBadiB, HE O3BOJSATH COOi
rpy0oIIliB, HETAKTOBHOCTI Ta OY/Ib-SIKMX MPOSIBIB arpecii.

3.9. Tlamientam (BizBimyBauaM/ 3akOHHUM TMpejcTaBHukam), JILI mae mnpaBo

BIIMOBHUTH y Ha/IaHHI MOCTYT y BUNAAKY NOPYIIEHb HACTYyIHUX 3a00POH:

3ABOPOHEHO*
MALIEHTY /3aKOHHOMY NpeACTABHUKY/ BiABiAYBauy:

3.9.1. O6paxkatu nepcoHan 1 BiaBiayBayiB [lignpuemMcTBa Ta HaxaOHO MOBOAMTHCH,
pobutu rpy0l 3ayBakKeHHs, MPUHMKYBATH YU TPOSBISATH OyIb-iKy (QopMy
arpecii 10 mepcoHaTy Ta BiJBiTyBayiB.

3.9.2. ITanuTH, B)KUBATH CIMPTHI HAIO1, HAPKOTHUKHU.

3.9.3. IlopyuryBaTu npaBuiia rpoOMaJCbKOro HOPSIAKY.

3.9.4. Matn mnpu co0i XonogHy abo BOTHENalbHY 30pO0, JAEMOHCTpYBaTv il
nepcoHany abo OTOUYIOUHM.

3.9.5. Hamaratuch BUHECTH 3a MeXi npumimieHs JI1 abo BimoKpeMIIeHUX BiIIJICHb
Oynp-sike MaiHO, BUPOOM MEIAMYHOTO TMPU3HAYEHHS, BUTpATHI Marepiaju,
JiKapchKi 3aco0u, K1 HanexaTh IlignpueMcTBy.

3.9.6. 3aiimartucs Oyab-sIKUM BHJIOM TOPTiBII, peKiiaMu a00 OOMIHY.

3.9.7. llpuxoautn y JL[ abo #oro BIJOKpeMIIEHI BIAJIJIEHHS 3 TBapuHamu abo
NTaXaMH.

3.9.8. 3’saBnatucs y OpyaHoMy ofs3i, He TpudHATHUM s I[ligmpuemcrBa Ta
CYCIILJILCTBA Y LIIOMY.

3.9.9. 3naBatu 6i0JOTTYHHMI MaTepiaja TBApHH Ta/ab0 MTaxiB JJIs JOCHIKCHb.

3.9.10. 3axoAWTH Yy BIAAUICHHS HAa POJIMKOBUX KOB3aHaX, 3 TPAHCIIOPTHUMU
3aco0aMu, y TOMY YHCJII1 3 BEJIOCUIIEAaMH 1 CaMOKaTaMH TOIIIO.

3.9.11. [TepeOyBatu Ha Teputopii (y npumitieHHsx) JI1l ta/ado y BimokpeMieHnx
BignuieHHsx [ mig yac orosomenus curnany «lloBiTpsiHa TpuBOTay.

*[Iepenik BU3HaUeHU y 11.3.9. HE € BUUEPITHUM.
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5.1.

6.1.

6.2.

6.3.

7.1.

4. Kanagu KOMYHiKaIil 115l 3BePHEHHSI TA BHECEHHS MPONMO3MIiH 11010

MOJIiNIIEeHHA 00CTYrOBYBAaHHS

Ha caiTi https://www.csdlab.ua/ ;

tenedonnuit neHtp (ten. 0 800 33 00 75, m3BiHKM 1)1 YCiX onepaTopiB YKpaiHu
6e3kommToBHi). I'padix pobdoTu: 3 moneniika mo m’stauio 3 07:00 mo 20:00,
cy6ota 3 08:00 mo 18:00, nenins 3 08:00 o 17:00;

JIUCT Ha eNEeKTpOoHHY aapecy csd@csd.com.ua;

OI[IHKa CEPBICY, 3a MOCUJIAHHAM Y JIUCTI, AKUN HAJICUIIAE€THCS TICIIS pe3yIbTaTiB
JOCITIDKEHB €JIEKTPOHHOIO TMOIITOI0, Ha caiTi https:// www.csdlab.ua/, Viber;

ctopinku CSD y cormiansHux Mepexax Facebook abo Instagram (y mpuBaTHUX
MOB1JJOMJICHHSIX );

yaT-00T Ha  caiiti  https:/www.csdlab.ua/, Viber Ta  Telegram.

5. HapanHsi MeAMYHUX JOKYMEHTIB NALIEHTY
Pesynbratu 1a00paTopHUX AOCTIIKEHb MMALIEHT MOKE OTPUMATH Ha €JIEKTPOHY
HOIUTY, 3a3HAa4eHy HUM IpHU OPOPMIIEHHI 3aMOBJICHHS, a00 MEPEryIsiHYyTH B
ocobuctoMmy kabiHeTi Ha caiTi https://www.csdlab.ua/ (BukItOUeHHS IMIOAO
NOPAZIKY HagaHHsS 1HGOpMAIIii, 0 CTAaHOBUTh MEIUYHY/JIKAPChKY TA€EMHHUIIIO,
MO’KYTh BCTAHOBJIFOBaTUCh YNHHUM 3aKOHOJIABCTBOM).

6. lorpumaHHs KOH(}IAeHUINHOCTI
Y npuMilieHHAX 1 Ha nOpwiermid Teputopii J[1arHOCTUYHOrO UEHTPY
[TinmpueMcTBOM BeeThCS ayaio- 1 Bifco3aIuc.
JllarTHOCTUYHUN I[EHTp TapaHTy€e HEPO3MOBCIOKEHHS KOH(D1ACHINIHOT
iHdopmaii mpu  3AiMCHEHHI Bijeo3amucy ©6e3 3roau maiieHta (abo
YHOBHOBaXEHOTO 3aKOHHOTO IMpEICTaBHUKA, BiJBilyBaua). BukitoueHHs
MOXYTbh OyTH JIUIIIE Y BU3HAYCHUX 3aKOHOM BUMAIKaX.
JIlarHOCTUYHUM  LIEHTp TapaHTy€E HEPO3TOJIOIICHHS Ta  30€peKeHHs
KoH(ieHiMHOCTI 1H(GopMarllii (IepcoHalbHI JAaHi, JlarHo3, MPOBEICHHI
MEJIMYHI BTPy4YaHHS Ta 1H., [0 € MEIUYHOI TAEMHUIICIO 1 MEPCOHAIHHOIO
iH(pOopMaIli€ro).

7. Ilopsaaok omjiaTu
Bcei Buan nocnyr B [l € nnaTHi, 32 BUHSATKOM, HAaJaHHS MOCIYT Yy pamMKax
ykiaaenux yrona 3 HC3Y Ha HagaHHA MEIUYHHUX MOCIIYT.

© 2024 TOB «CI EC JII JIAB» — Bci npaBa 3aXHUIIEHO


https://www.csdlab.ua/
https://www.csdlab.ua/
https://www.csdlab.ua/
https://www.csdlab.ua/

Bepcis 3 Cropi 10511 IH: IIB-7.4-01 ISO 9001:2015
CSD pert TP TS T I 11B-7.42.2-01 1SO 15189
LAB ITPABHJIA
Bseneno: 3MiH Ha CTOpPIHII nepe0yBaHHs MANIEHTIB Ta iHIINX
TOB «CI EC A1 JIAB» | 16.12.2025 BiaBinyBauiB y /liarHocTHYHOMY HeHTPi
TOB «CI EC II JAB»

7.2.

7.3.

7.4.

7.5.

7.6.

8.1.

8.2.
8.2.

Ormnata 311HCHIOETHCS TOTIBKOIO y Kact JII Ta/abo BiZoKpeMIeHOTO BIIIJICHHS,
abo mexcecTpi, 10 pudyJia 3a BUKIUKOM [0 MaIli€HTa, & TAKOXK 32 JOITOMOTOI0
0aHKIBCHKOT IJIATIKHOT KapTKH.

VY pasi 6e3roTiBKOBOTO pO3paxyHKy HamaHHs mociayr /(L[ mpoBoasThcs micis
100% nepenormnnatu.

Bci mogaTkoBi BuaM 00CTEXEHB, SIKI HE BXOASITH B 00CST KOHKPETHOI METUIHOT
MOCIIYTH, SIKa HAAAETHCS MAIIEHTY, PO3PaXOBYIOTHCS J0IaTKOBO.

[linn 1 cTpykTypa mpeilicKypaHTa MOXyThb OyTH 3MiHEHi. [Ipo 3MiHU IIiH
NaIl€HTy MOBIAOMIISIOTH B YCHIM (pOpMI IPHU 3aMOBJICHHI MEANYHOI MTOCITYTH 200
IUIIXOM PO3MIIlIeHHs Takoi iHpopMmaillii Ha caiiTi https://www.csdlab.ua/.

Y Bunaaky 3aboproBaHocti marienta mepen /LI, mamienTty He HamaeThes
pe3yJbTar  JabopaTOpHOTO  AOCHIKEHHS (200  MaTOJOTOriCTIOTIYHUM
BHCHOBOK, KOHCYJIbTATUBHU BUCHOBOK) IO MOMEHTY CILUTaTH 3a00PTOBAHOCTI.

8. IIpaBa Ta 000B’SI3KM MALIEHTIB
Ilayienm mae npaeo na:

OTPUMaHHA KBali(PiKOBAaHUX MEIUYHHX MOCIYT 3 Ja0OpaTOPHOI M1arHOCTHKU

BIJIOBIJTHO JI0 MpEHCKypaHTa 1 CTaHAApPTIB SKOCTI, Y BCTAHOBJIEHUN TEPMIH; 3a

HaIpaBJIEHHM JIiKaps a00 MPU CaMOCTIMHOMY 3BEpHEHHI;

0e3MeyHy MeIMYHY MOCHYTY;

MOBHY 1 IOCTOBIpHY 1H(OpMaIit0 PO MOCHYTY;

O3HAWOMJICHHSI 3 PEXKUMOM pOOOTH, TMpaBWIaMU TMOBEIIHKM Yy 3aKiajii, 3

IIPEUCKYPAHTOM IIOCHYT;

MO>KJIMBICTh OTPUMaHHA QyOJikaTa pe3yiabTaTy CBOTO JOCIHIIKEHHS;

3a0e3nedeHHs] KOH(IIEHIIHHOCTI TaHuX, 30€PEeKEeHHS] MEIUYHOT TAEMHHIII, MPO

CTaH 3/10pOB'sd, ()aKT 3BEPHEHHS 33 MEJUYHOIO MOCIYTrol0, J11arHO3, a TaKOX PO

BIJIOMOCTI, OJIep>KaHi MPH JIa0OpaTOPHOMY 0OCTEIKEHHI.
0606'a3Ku nauicumis:

1. BukonyBatu «lIIpaBuna mnepeOyBaHHS MAaIll€HTIB Ta IHIIUX BIJABIAYBaYiB Y
Hiarnoctuunomy 1ueHtpi TOB «CI EC I JIAb», notpumyBaTuCsS HOPM
noBeaiHkK y I Ta BiOKpeMJIEHUX BIIJIUICHHSX, 3 MOBArol CTaBUTUCS 0
NEepPCOHANy Ta IHIIUX 0C10; BAKOPUCTOBYBATH HA BUMOTY MEAMYHOIO IIEPCOHATY
JI (BimokpeMIIeHOTO BiIIIJICHHS) 3aCO0M 1HIMBIIyaIbHOTO 3aXUCTY, 4 CaM€ Y
nepedyBaTH y MPUMIIIEHHSAX Y pecripaTtopi a00 3aXHMCHIM JTUIbOBIN (MEIUIHI)
Maclii, 3a MoTpedu MPOUTH TeMITepaTypHU CKPUHIHT (KOHTPOJIb).
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8.2.2. [lomepeiHb0 OIUIAYyBaTH MEAWYHI J1aOOpaTOpHI JOCIIIKEHHS, 3aMOBJIEHI
namieHToM y JII{ abo BimoKpeMIIEHUX BIIICHHSX.

8.2.3. He 3aBaxxatu MpOBOJUTH MEAUYHI MAHIITYJIAIII].

8.2.4. BukoHyBaTH BUMOTH Ta PEKOMEH/IAIi{ MO/I0 MiAITOTOBKHU B3ATTA O10JIOTTYHOTO
Marepiany Uil MOJANBIIOT0 Ja00PaTOPHOTO JTOCIIKCHHSI.

8.2.5. HagaBatn HeoOXximHy 1 JOCTOBIpHY iHQOpMAaIlio, 10 3a0e3ledye sKICHE
HaJaHHS MEIUYHUX MOCTYT: PO CTaH CBOTO 3/I0POB’s, MPO HASBHY B aHAMHE31
NaTOJIOTiI0, TepeHeceHl a00 HasBHI 3aXBOpIOBaHHS, 1H(EKIlli, HasBHICTbH
MIKIJJTUBUX 3BUYOK 1 TPO(ECiitHMX 3aXBOPIOBaHb Ta PU3HKIB, aJIE€PriyHi peaKilii.
B iHmomy pas3i JliarHOCTMYHMI IIEHTp HE Hece BIJIMOBIJATBHOCTI 32
BUHUKHEHHS HECITPUSATIIMBUX HACIIJKIB OOCITYyTrOBYBaHHS.

8.2.6. HamaBatu JliarHocTHyHOMY MEeHTpY iHGopMalliio sl 3B’S3Ky (aapeca
€JIEKTPOHHOI NOIITH, HOMepa TeneoHiB, (PaKTHUUHA aJpeca MPOKUBAHHS).

8.2.7. IloBiAOMIIATH MEIUYHOMY MEPCOHANY MPO 3MIHHM CTaHy 3JI0pOB’S B IMPOLEC]
B3STTs 010JI0TTYHOT'O MaTepiay.

8.2.8. HemoBHOMITHI/HEI€3/1aTHI TAIIEHTH 3000B’s13aH1 BiABiAyBaTH JliarHOCTUYHUI
IEHTP 13 CYNPOBOKYIOUUMHU 0co0aMu (0aTbKH, OMIKYHH, MIKITYBAJIbHUKH ).

8.2.9. TloBHOMNITHI MAIIEHTH MOXYTh OYTH IM1Jl 4aC MEJICECTPUHCHKUX MAHIMYJISIIIN 13
CYNpPOBO/XKYIOUMM 3a 3TOAOK0 MEIUYHOI CEeCTpU, ajie He OuIbIIe OJHOIO
CYIPOBOJIXKYIOUOTO (32 HEOOX1THOCT1).

8.2.10. CBO€4YACHO 3’ ABAATUCA HA KOHCYJIbTaTUBHUM MPUIOM Ta MONEPEIKYBATH
PO HEMOJKIIUBICTD SIBKH.

8.2.11. [Tinmucatn IndopmoBany 3rogay (MoOke 3allOBHIOBATUCH 3aKOHHUMH
peICTaBHUKAMU, OTIIKYHAMU YH MIKITyBaJIbHUKAMU).

8.2.12. He BxuBatu nii, 34aTHUX TOPYIIMTH TMpaBa IHINIUX [AIIE€HTIB Ta
npaniBHukiB JIL1.

8.2.13. [Ipu BiABiAYBaHHI MEAMYHMX KaOIHETIB 3aJMILIATA BEPXHIA OAAT Y

rapepo0i, onasratd Ha B3YTTA Oaxiid, $KI BUAAIOTH MPU BXOIl JO
Jl1arHOCTUYHOTO TICHTPY.

8.2.14. bepexHo craBuTHCs 10 MaiiHa J{1arHOCTUYHOTO EHTPY, JOTPUMYBATUCS
YUCTOTH Ta TUII B ipuMimeHasx J(11.

8.2.15. He mxuBatu mpoayktu xapuyBaHHs y JliarHOCTUYHOMY LIEHTp1 Ta/abo
BIJIOKPEMJICHUX BII1JICHHSX.

8.2.16. Heraiino  mnokunytu  tepurtopito  (mpumimenns) Il Ta/abo
BitokpemieHoro Bijaiienns JLl y Bunanky otpumanns curnany «lloBitpsina
TPUBOTa» Ta NPSIMYBATH 10 HANOIMUKIOTO YKPUTTSI.
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